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How to Fix Setool2 Smartcard Not Found
Error

Setool2 is a software that allows you to service and repair most of SonyEricsson phones. However,
some users may encounter a problem when they try to run the software: it shows an error message
saying "Setool2 Smartcard Not Found". This means that the software cannot detect the smartcard
that is required for its operation. In this article, we will explain what causes this error and how to fix
it.

Causes of Setool2 Smartcard Not Found Error

There are several possible causes of Setool2 Smartcard Not Found Error, such as:

e The smartcard is not inserted properly in the card reader.

e The smartcard is damaged or corrupted.

e The smartcard drivers are outdated or incompatible.

e The smartcard is blocked by another program or device.

e The registry entries of the smartcard are incorrect or missing.

Solutions for Setool2 Smartcard Not Found Error

To fix Setool2 Smartcard Not Found Error, you can try the following solutions:

1. Check if the smartcard is inserted properly in the card reader. Make sure it is not loose or
dirty. You can also try to insert it in another card reader or USB port.

2. Check if the smartcard is damaged or corrupted. You can use a smartcard updater tool to
update the firmware of the smartcard. You can download the tool from here. Follow the update
procedure carefully and do not interrupt the process.

3. Check if the smartcard drivers are outdated or incompatible. You need to install the correct
drivers according to your setool serial number and your operating system. You can download
the drivers from here. Uninstall any previous drivers and install the new ones.

4. Check if the smartcard is blocked by another program or device. You can use a task manager
or a device manager to see if there is any program or device that is using the same serial bus
as your setool device. If there is, you need to close or uninstall that program or device.

5. Check if the registry entries of the smartcard are correct or missing. You can use a registry
editor to edit the registry keys related to the smartcard. For Windows 7, there should be only
two subkeys under HKEY LOCAL MACHINE\\SOFTWARE\\Microsoft\\Cryptography
\\Calais\\SmartCards:

HKEY LOCAL MACHINE\\SOFTWARE\\Microsoft\\Cryptography
\\Calais\\SmartCards\\Identity Device (Microsoft Generic Profile)
HKEY LOCAL MACHINE\\SOFTWARE\\Microsoft\\Cryptography
\\Calais\\SmartCards\\Identity Device (NIST SP 800-73 [PIV])

For Windows XP, you can delete all subkeys under
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HKEY LOCAL MACHINE\\SOFTWARE\\Microsoft\\Cryptography
\\Calais\\SmartCards. Make sure to backup your registry before making any changes.

If none of these solutions work, you may need to contact your setool distributor or support forum for
further assistance.
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